Wea€™re looking for a temporary Digital Learning Instructional Designer to join our Learning
& Performance team in a remote role in the United States for 12 weeks.

What youa€™ Il be doing:

Looking for an opportunity to build innovative learning solutions to best suit the content and
audience? Youa€™Il conceive, design, and develop eLearning and/or virtual training programs
and materials utilizing the latest instructional and distribution methods. Youa€™Il use
contemporary methods of adult learning such as social, mobile, experiential and interactive
learning to shape e-learning, virtual instructor-led, and blended approach content. Understand
the big picture of business performance requirements? Youa€™I| tailor the training to meet
those needs.

Bring your understanding of the internal and external customer needs and interpret and
transform them into learning material that serves to onboard and up-skill the employees.

TTEC&€™s culture exemplifies an accelerated pace, customer-centric, and collaborative work
environment that fosters unlimited opportunities for personal growth and development.

Why you? What you bring:

+ Instructional design and training content development experience

+ Excellent writing and editing skills, and a keen attention to detail

+ Proficiency using Articulate Storyline/Articulate 360

+ Knowledge of adult learning theory and instructional design principles
+ Demonstrated commitment to a teamwork environment

+ Ability to manage responsibilities and priorities in a dynamic and time-critical environment
+ Proficiency using Microsoft Office applications

+ Knowledge of Adobe Illustrator, Photoshop, Dreamweaver, preferred
+ Background in training/teaching and/or adult learning, preferred

What You Can Expect:

+ Dedication to your career growth and professional development

+ Actively diverse and inclusive culture

+ Community-minded organization committed to giving back

+ Global team of curious lifelong learners guided by our company values
Who We Are:

TTEC Digital is a pioneer in customer experience, engagement and growth solutions.
TTECa&€™s 50,000 employees serve customers in more than 80 countries and 50 languages
across social, mobile, and digital channels. We utilize a holistic approach, applying solutions
from two centers of excellence, Engage and Digital, to help companies provide an amazing
experience to their customers, inspire customer loyalty, and grow their business. Our employees
live by a set of customer-focused values that guide relationships with clients, their customers



and each other.

TTEC is proud to be an equal opportunity employer. TTEC embraces and is committed to
building a diverse and inclusive workforce that respects and empowers the cultures and
perspectives within our global teams. We strive to reflect the communities we serve, by not only
delivering amazing service and technology, but also humanity. We make it a point to make sure
all our employees feel valued, belonging and comfortable being their authentic selves at work.
As a global company, we know diversity is our strength because it enables us to view things from
different vantage points and every individual to bring value to the table in their own unique way.
But dona€™t take our word for it, check out some of the diversity and women in leadership
awards on TTECjobs.com.

For more information about TTEC, visit ttecjobs.com or search #ExperienceTTEC throughout
social media to engage in the global conversation.
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